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 The survey was conducted during August and September of 2009, on Romanian small 
and medium companies, by e-mail. The survey was anonymous, based on the fact that, in that 
way, the trust of the respondents will be increased. There was sent a higher number of 
questionnaires (100), the rate of answering being 60%, 10 of them not being taken into 
consideration, because of the incorrect way of filling in, so the final number of analyzed 
questionnaire was 50. Excel was used to analyze the data. In table 1 it can be observed that 
94.74 per cent of the respondents agree completely that ISO 9000 causes a lot of useless 
bureaucracy, even this more than 40 per cent consider it to be a way of improving the quality 
of the products, while almost 80 per cent consider that this standard helps the company to 
perform better and to increase the productivity. By implementing this standard the 
respondents do not only see an improvement of the quality of the products, but almost 90 per 
cent of them consider that in this way the customer satisfaction can increase. 
  Tab. 1 
Answers of the respondents 










1 ISO 9000 causes a lot of useless bureaucracy 94.74 5.26 0.00 0.00 0.00 
2 ISO 9000 means to improve the quality of the products 42.11 42.11 15.79 0.00 0.00 
3 ISO 9000 helps a company to perform better 78.95 15.79 5.26 0.00 0.00 
4 ISO 9000 helps a company to increase productivity 78.95 15.79 0.00 5.26 0.00 
5 ISO 9000 helps a company to increase customer satisfaction 89.47 10.53 0.00 0.00 0.00 
6 ISO 9000 helps a company to reduce mistakes 31.58 36.84 31.58 0.00 0.00 
7 The only person involved in the quality management system is 
the quality manager 5.26 15.79 21.05 42.11 15.79 
8 The quality manual is a technical manual difficult to understand 63.16 36.84 0.00 0.00 0.00 
9 I can implement an ISO 9000 system without training 0.00 0.00 5.26 36.84 57.89 
10 Training is necessary to implement a quality management 
system 63.16 36.84 0.00 0.00 0.00 
11 I prefer to follow an in-class course  78.95 21.05 0.00 0.00 0.00 
12 I prefer to study in my own 21.05 15.79 47.37 0.00 15.79 
13 A good training course needs to be sector oriented 73.68 21.05 5.26 0.00 0.00 
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